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Health Alliance Plan
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with you on 
Holistic Support of 
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Commercial and Medicare
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Incentive Program Changes

Program Changes (Commercial and Medicare):
• Removed the following measures

• None

• Added the following measures
• Osteoporosis Management (Medicare only)

• Added the following Medicare measures as display-only
• Kidney Evaluation for Patients with Diabetes
• Plan All Cause Readmissions

• Focus Measures are set at the 90th percentile for 
Commercial and 5.0 Star Cut Point for Medicare
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2024 Best Practice Incentive Program: Medicare and Commercial
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Quality Measures - Commercial
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Quality Measures - Medicare
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Utilization Measures: Commercial and Medicare
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Composite Score: Commercial and Medicaid

• Measures are eligible to be scored if the denominator is 10 or greater. 

• A minimum of 51% of measures must be scored to obtain a composite 
score. 

• The target is set at the 50th percentile for both Commercial and Medicaid.
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Medicaid/MMP
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Incentive Program Changes

Program Changes (Medicaid/MI Health Link):
• Added the following measures:

o Childhood Immunizations (Combo 3)
o Lead Screening for Children
o Adolescent Immunizations (Combo 2)

• Moved the following from display to incentivized:
o Timeliness of Prenatal Care
o Postpartum Care

• Removed the following measures:
o None
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HAP CareSource 2024 Medicaid/MMP Incentive Program



HAP CareSource Quality Measures
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Care Management Codes
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Partnering with you on Care Management and SDoH

• HAP per medical policy supports Care Management codes as covered 
codes without need for prior authorization – for Medicare Advantage 
Individual and Medicaid they are covered at no cost share to the 
member

• Examples of Care Management include: 
- Transitional Care Management (TCM)
- Advanced Care Planning (ACP)
- General Behavioral Health Integration Care Management (BHI)
- Psychiatric Collaborative Care Management (PCCM)
- Chronic Care Management (CCM)
- Principle Care Management (PCM)
- Care Coordination  Management

• Although not separately billable – HAP strongly encourages screening 
and code capture for social determinant - SDoH Z-codes as part of 
regular clinical or care management encounters 16



Questions?



Thank You


	 2024 HAP Best Practice Incentive Program 
	Agenda
	Health Alliance Plan�Vision for Partnering �with you on �Holistic Support of our Population 
	 Commercial and Medicare
	Incentive Program Changes
	2024 Best Practice Incentive Program: Medicare and Commercial
	Quality Measures - Commercial
	Quality Measures - Medicare
	Utilization Measures: Commercial and Medicare
	Composite Score: Commercial and Medicaid
	Medicaid/MMP
	Incentive Program Changes
	HAP CareSource 2024 Medicaid/MMP Incentive Program
	HAP CareSource Quality Measures
	 Care Management Codes
	Partnering with you on Care Management and SDoH
	Slide Number 17
	Slide Number 18

